
Strong school-home partnerships with families are built on effective
communication. In addition to the weekly, pre-scheduled learning tips,
teachers can send their own personalized text messages to individual
parents or caregivers through the 2-way translated FASTalk chatbox.
Since the messages going out from the chatbox are delivered as a SMS
text message, it’s a great way to make positive connections with all your
students’ families in an easy, accessible way. 

 
How-To: Send Families a Personalized Text Using

the Chatbox

To send out a personal message to a parent or caregiver of a student, log in to
www.fastalk.org with your email and password. Click on the INBOX tab:
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Step 1: 

Click on the student’s name under STUDENT

Next, select the checkboxes next to the caregivers’ names you wish to send the
message to under the “PARENT/CAREGIVER” box. 

Step 3: 

Step 2: 

Step 4: 
If you want to send a message to only one parent/caregiver, check the box only
next to the name you wish to send the message to and leave the checkbox next to
any other parent/caregivers’ names unmarked.

http://www.fastalk.org/


If the parent/caregiver’s language setting is a language other than English,
the message will be automatically translated into the parent’s home
language and will appear in the “CHAT-CONVERSATION” box in the
parent/caregiver’s home language after you send the message.

Questions?
If you need any support or assistance editing

parent/caregiver’s home language, please contact
support@fastalk.org.

Step 5: 
Type your message in the “CHAT-CONVERSATION” box and click the paper
airplane button to send your message. 
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Step 6: 

If the parent responds in their home language, the incoming message
will show the original message as well as the translated message in
English.

Step 7: 

You will also receive an email that shows both the original message
and the translated message in English. 

To respond, return back to your INBOX on FASTalk.org and follow steps 1-5. 


