How-To:
Edit Parent/Caregiver’s Phone Number

FASTalk is an accessible way for 2-way communication between
teachers and families because any parent/caregiver with access to a cell
phone can engage. No computer or internet connection is required for
families to participate.
A family’s phone number is pre-loaded into FASTalk using data from
your school system’s student information system (SIS). Teachers can
change a caregiver’s phone number upon request by following the
instructions below.

Step 1:
To edit a parent/caregiver’s cell phone number, log into your FASTalk account
on www.fastalk.org with your email and password. Click on the STUDENTS tab.

Step 2:
Next, click on the EDIT icon next to the student whose parent/caregiver's
number you wish to update.

Step 3:
To edit a parent/caregiver’s phone number that they receive the FASTalk text
messages, click on the field under the PARENT MOBILE NUMBER and type in
the correct cell phone number.

**Note: If your school/school system is integrated with Clever and FASTalk
regularly syncs with your SIS, please mark the checkbox underneath the
PARENT MOBILE NUMBER box if you make changes to the phone number.
This will prevent your changes from being overwritten with the next scheduled
sync with your SIS.
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Step 4:
To edit an additional caregiver that is under the CAREGIVER DETAILS category,
click on the EDIT icon .

Step 5:
To edit the caregiver’s phone number , click on the filed under the MOBILE
PHONE field and type in the correct cell phone number.

Step 6:
To save your changes, click on the SUBMIT button at the bottom of the
page.

TIP:
Take a look at the PHONE TYPE column on the STUDENTS page.
Note that landline numbers do not receive the FASTalk text messages. If
you notice that any of the phone numbers are listed as landline, obtain
a new cell phone number for that parent/caregiver and follow steps 1-6
above to replace the contact information.

Questions?
If you need any support or assistance editing the
parent/caregiver’s cell phone number, please contact
support@fastalk.org.
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